September 28, 2005

Mr. Jonathon F. Miller

CEO

AOL

22000 AOL Way

Dulles, Virginia 20166

Dear Mr. Miller:

As an AOL member for several years, I’ve noticed AOL has ceased to simply report the news and has evolved to allowing AOL editors to put their personal spin on stories, as if AOL was a British tabloid.  The one I have pasted below for you was run yesterday and irresponsible asking, “What is Brown Doing for You?”
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Well, living in the mountains of western North Carolina with electricity and water, Brown doesn’t need to do anything for me.  There was never a mention in the headline on the mayor of New Orleans not using those thousand school buses to drive the poor out of harm’s way, which caused many deaths to occur . . . or in the end at least why he didn’t stand with his people at the dome until help arrived, the captain of his ship.  And I didn’t see a headline that read, “Would you like this man to be your mayor,” nor would I have approved of AOL making that judgment call, either.  I simply expect accurate reporting of the news on AOL, or is that too much to ask?

I hope you read in the “new” L.A. Times yesterday where it reported the media, when in New Orleans right after Katrina had struck, had gone on a frenzy, reporting people were eating corpses, sharks were swimming in the water, babies were being killed in the dome, and women were being raped, while none of these items turned out true.  Everyone at the time, and because of the terrible journalism, were pointing fingers at Brown along with those who gave their lives to help, screaming at them for not stopping these things from happening.  I this not insane bordering on media-made chaos? 

It just goes to show that today’s media has become dangerous to our country’s stability, people reacting to lies and reports that are forced on the air before being checked out, one media source trying to beat the other out to satisfy a sick ratings game.

I think you would agree that AOL doesn’t need to be in that kind of “the sky is falling” business.  However, since I pay over $21 a month and can’t terminate AOL without losing my e-mail address, why should I be subject to irresponsible personal opinions from potentially young, yuppie AOL news editors who are simply spinning what they read from other questionable sources?  This does not assist AOL members a bit in their being able to make everyday decisions about what is going on in the world around them.

Finally, I was very irritated that I had no way in getting a hold of you or at least an assistant to you except, as the AOL operator put it, “Write a letter.”  Isn’t this just a little bit stupid in this age of iPods and IMs?  AOL has “zero” online channels for members to complain about how or what it puts up as content up on its site on their nickel.  That allows your staff to run rampant without consequence from member distain.  That’s simply poor management of resources.

Since there is no way for me to contact AOL on these matters except to use snail-mail, AOL is basically sticking its hand into member’s pockets and pulling out their money while saying “Screw you, we don’t give a damn about your opinions nor do we have time to deal with your disappointments in our ISP.  Deal with it or don’t let the door hit you on the way out.”   

I have tried to leave messages with your billing and tech centers, and they basically blow me off by saying they only handle billing or tech questions, and if I don’t have one . . . “Thank you for calling AOL” . . . click!  The last one I talked with was in Argentina, so thanks for employing Americans and helping the economy of the country whose soil AOL calls home.

Finally, this problem of communicating with AOL on content had actually came up last month when, on my member dime and under your watch, (the fish stinks from the head), AOL allowed the loon Robert Kennedy Jr. to run a huge campaign on AOL for a meeting on the warming of the earth, the promo appearing a few days after Kennedy had reported to the press that because one of the Gulf state governors had stood with Bush in not supported Kennedy’s effort to change the world, his state had gotten its just desserts in being hit by Katrina.  Is that just nuts?

If you’re going to run campaigns from a rich and loony Kennedy, who has nothing better to do with his time than polluting the earth with jet exhaust as he runs around the world, then members should get credit against their monthly service charge for the fees Kennedy pays AOL to promote his personal agenda. 

As a member of AOL, all I want is a provider that can give me at all times accurate information with no downtime, while not abusing me.  Just because AOL has a list of 13-million members and is ready to take checks from anyone who wants to appear on their screens in their homes across the nation, does not mean we appreciate being screwed again by AOL.

Did I say again?  By the way, I never saw your news team put a headline up that read, “AOL’s director of lists sells all of AOL’s member names for personal gain right under the nose of AOL’s security.  What has AOL done for you lately?”  

And that was the truth.

Frustrated,
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